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Authorization (to be filled by customer)

| authorize Mr./Mrs./

QiD: Contact No.:
To apply for the mentioned service in the above form.

Name: Signature:

By signing this request, | confirm that all the information and documents provided to you are correct,
and | have read and agree to the mentioned terms and conditions (page 2). | also agree to pay all due
amounts upon requesting to Move Out (Disconnection) / service removal.
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Terms and Conditions of the Service Provision:

First: Both the owner and the tenant must notify the Customer service department with
the name of the owner, tenant, and the date of commencement of the rental relationship
attested by the Ministry of Municipality and Environment, within sixty days at the most
from the date of the tenant occupying the leased property, and they must notify the
administration before vacating the leased property.

In the case of failing to do so, the new owner will be obliged to pay all arrears.

Second: The property buyer must ensure that the property does not have arrears payable
to KAHRAMAA and he/she must make a written request to the Customer Service
Department to change the name of the owner In the case of failing to do so, the new
owner will be obliged to pay all arrears from the date of his purchase of the property.

Third: The Tenant (commercial -residential) need to submit a request to bring the meter
reading to the Customer Service Department started from the date of commencement of
the lease. other- wise the tenant will pay all arrears from the date of his leasing the
property.

Fourth: every Qatari citizen intends to lease his own house, must apply for Customer

Services Department to record the reading and to check the meter before rental, other-
wise he will pay all arrears and unpaid fines as well.

Fifth: for the Qatari citizens to avail from their advantages, they must be the users of their
premises. In case it is proven that houses are not used by owners and for un- authorized
cases, the owner will bear all charges and the fines prescribed in such cases.

Sixth: Without the permission of Customer Services Department, the customer must not,
after the completion of electricity and water services apply the following
* Perform any additional addition work on the electrical loads connected to the
building or facility
* Additional loads to the building or institution
* Modifications to the purpose of the building
« institution, or unduly using the utilities related to electricity and water network or
installations, for purposes other than those designated for it.
In such cases the legal actions will be taken.

Seventh: the customer must not connect electricity or water to his/her or others building
or institution from the network weather by an authorized electricity and water meters or
not otherwise, the legal actions will be taken including the criminal ones.

Eighth: abiding by law No. 1979/11 for the protection of electricity and water institutions
and Law No. 2008 / 26 for the conservation of electricity and water consumption.

Personal information and data:

KAHRAMAA will securely store your personal information and use it only for its intended
purposes, complying with applicable laws and regulations. Your data will not be used for

other purposes unless legally required or necessary to protect KAHRAMAA's interests. We

ensure your information's confidentiality and security.

Electricity or water suspension and meter removal, in the following cases:
1.Nonpayment of consumption due charges during the legal deadline.

2. Not Allowing KAHRAMAA'’s personnel to read electricity and water meters

3. Tampering with the meters or unsealed them.

4. Connecting the power lines or water pipes to others without the KAHRAMAA permission

5.Customer’s denial to evacuate the state owned housing or that allocated for
government housing of expropriated for the public benefit within the legally prescribed
time.

6. Cases for service disconnection determinate in accordance with the law No. 2018/4 for
electricity and water connection and charges for electricity and water connection.

In case of failure of the electricity or the water meters, or un-authorized connection, the

Customer Service Department has the right to estimate the amount of consumption based

on the rate of consumption during the previous months
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Tariff Rates
Required Documents for each service

You can view the consumption tariff value and Required Documents
for each service by scanning the code.

Tariffs are subject to change in accordance with conditions and regulations

Deposit Requirement as per Premise Type
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Premise Type Electricity Service (QR) Water Service (QR) (uﬁ.)) oliall doas (LEI.J) cbyansll o Jlaell cgi
Residential 1200 800 800 1200 wisw
Commercial 500 400 400 500 §lai
Beach House 500 400 400 500 auli
Farm 500 400 400 500 dcjja
Camel Racing Club 500 400 400 500 vaall bl gali
Desert House 1200 0 0 1200 Al agu
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